


PROVIDE TOTAL

CUSTOMER SATISFACTION!

United Imaging is the ultimate source for all office supply and equipment solutions.
We specialize in quality office products and supplies at guaranteed savings.
From hardware to consumables, we stock over 120,000 well-known brand name items.
Thousands of top ranked national and international businesses use United Imaging as

their source for office supplies and equipment procurement.

Our President, Michael Cohen, founded United Imaging over 25 years ago. Mike felt
that a company could flourish in the industry if it followed one primary business
philosophy: PROVIDE TOTAL CUSTOMER SATISFACTION! In order to best support that
philosophy, Mike felt his company needed to always present customers with high
quality goods at competitive prices, as well as a team of employees who had the
desire to provide the best in customer service. By following those precepts, United Imaging

has been successful in continually expanding its customer base and its services offered.
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OUR BRANDS - OUR CLIENTS
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OVER 500 QUALITY BRAND NAMES
DELIVERED TO 30,000 SATISFIED CLIENTS

Our over 30,000 customers are testament that we do it right:
Our 22,000 square foot headquarters in Woodland Hills (Los Angeles) CA, houses our

direct sales team, service department, procurement team and top-notch customer service staff.
These dedicated employees efficiently provide our customers with the unparalleled support
that they have come to rely on from United Imaging.

In addition, our network of over 30 distribution centers are strategically located throughout
the United States. We utilize, proprietary order fulfillment and shipping equipment to ensure
that every order is properly handled.

Our procurement team has developed relationships with the top-tier manufacturers
and distributors in the office products industry. Our President has been a member of the
reseller advisory council of HP. We are a nationally recognized leader in sales of top office
equipment including HP, Toshiba, Ricoh, Lexmark, and Brother, garnering top achievement
awards and recognition from industry leaders.

Our sales and customer service employees are selected for their product knowledge, can-do
attitude, and willingness to always put the customer first. Ongoing product knowledge
training led by manufacturers and our in-house training team continually update and refine
our knowledge base.

All trademarks represented are registered trademarks of their respective owners and shown for editorial use only.



URDER SUPPLIES ONLINE

CONVENIENT ONLINE ORDERING
LARGEST ONLINE SELECTION AVAILABLE

Consumables and Office Supplies Division
The initial business interest of the company, providing office supplies and products to
customers throughout the nation.

We offer fast delivery from over 30 distribution centers nationwide and carry the widest
array of name brand products for office supplies, breakroom supplies, computer equipment,
data storage media, janitorial supplies, paper products, audio visual equipment, safety /security,
multifuction machines, and much more. We are always looking to expand our product lines
and increase order efficiency which can be passed on to each of our valued clients.

Many clients enjoy our robust online features, such as the ability to save online quotes, build
mutiple favorite products lists, request additional support services, and keep up to date on
the latest in product programs offered.

Ordering online is easy, fast, and safe. With a few clicks, you have all your desired products

in your shopping cart, and our checkout process will help you entering your secure shipping
& billing information.

All trademarks represented are registered trademarks of their respective owners and shown for editorial use only.



DOCUMENT SOLUTIONS
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Information @ Your Fingertips

United Imaging offers the most advanced equipment paired with our unsurpassed
award winning service.

United Imaging has strategic alliances with leading copier and printer manufacturers
such as HP, Toshiba, OkiData, Lexmark, Kyocera, Kip, and Panasonic. Our comprehensive
printer fleet management program is our latest innovation created to save you money.

We work with business to design and implement document solutions. We carefully assess
technologies available, and review the scope of work performed to provide you with greater
efficiencies and lower operational costs associated with document creation.

Utilizing the latest technologies available we can analyze your current printer fleet to
determine the quantity in use, models and types, locations, average monthly volumes,
and your true overall costs.

Benefits Include: Increased Productivity, Reduced Burden on IT Department, Lower Cost of

Ownership, Deployment to Optimize Utilization, Simplified Invoicing, Greater Overall
Efficiency, and Greater Control of Print Cost!

All trademarks represented are registered trademarks of their respective owners and shown for editorial use only.



INFORMATION SYSTEMS SUPPORT
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YOU WILL SAVE MONEY BY KEEPING YOUR
COMPANY’S SYSTEMS UP AND RUNNING.

Design, Develop, Implement, Support and Manage

United Imaging offers network planning, purchasing, installation, and maintenance.
We are authorized to sell and maintain products from a large variety of vendors,
so we can find the solution that best fits your needs. With over twenty-six years of
working experience, our Information Systems Division team has a vast bank of
knowledge and resources available to help you.

From servers to workstations, and networking cabling to routers and switches, we
are proud to offer our services as a Full Office Solutions Provider.

* Network design, installation, and support. (Lan & Wan) ® Computer hardware maintenance
upgrade and support * Information system consulting and support ¢ Custom system design
and programming * On-site user training and support ¢ Facility management

We will do a complete site inspection of your current systems, and present you with a
detailed audit of our findings and recommendations.
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AWARDS - CHARITIES
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WE ARE PROUD OF OUR MANY AWARDS
SUPPORTING COMMUNITY CHARITIES

Helping Improve the Quality of Life
We are always delighted and honored when respected organizations recognize our
achievements. Many of these service awards and certifications are the highest in each industry sector.

We are proud of our many national awards which include several top awards: ProMaster
Service Award from Toshiba which we have received consecutively for the past ten years,
HP Elite Partner, Global Outstanding Dealer Award, Buy Efficient Vendor of the Year
Award and many more.

As a responsible corporate citizen, United Imaging and United Interiors supports many
worthwhile charities, civic groups, and non-profit organizations in communities.

Our employees are personally active in civic organizations, and donate their time
and resources to help improve quality of life for their neighbors.

Participation in charitable programs not only benefits our work environment, it also
amplifies our efforts to give back to the communities where we live and work.
Through our scholarship programs, matching gifts, and volunteer encouragement, we
recognize, reward, and encourage employee generosity.

All trademarks represented are registered trademarks of their respective owners and shown for editorial use only.



THE LONGER OUR PRODUCTS ARE USED

THE LESS OFTEN THEY NEED REPLACING

MICRO SOLUTIONS ENTERPRISES

Environmentally Responsible Office Solutions
We work with many companies that produce products which use high amounts of recycled
content.

We carry a full line of MSE brand imaging supplies that are environmentally friendly.
MSE conserves nature’s resources by reusing certain non-wearing plastic and metal components
from spent OEM cartridges while providing the highest quality and a 100% satisfaction guarantee.

Many of our product manufacturers have even acheived “label-free” status under the EPA’s
regulations concerning ozone depleting chemicals. Our corporate brands include product lines
with active memberships in voluntary programs such as the U.S. Green Building Council, the
nation’s foremost coalition of leaders from industry and government working to promote
buildings that are environmentally responsible, profitable, and healthy places.

We carry brands engaged in acheiving GREENGUARD Indoor Air Quality Certification. We also
offer a full range of office equipment that is Energy Star certified. These products can conserve
up to 75% of electricity compared to standard models by powering down when not in use.
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We are commited to promoting &9

environmental responsibility.
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21201 Oxnard Street e Woodland Hills, CA 91367
t 800-999-0159
www. unitedimaging.com

info@unitedimaging.com





